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Center for People With Disabilities 
presents 

 

All About Service Animals – What you Need to Know 
 

Please join CPWD for a workshop and discussion around service animals.  
This workshop is designed for individuals and business owners that want to 
learn more about interacting with service animals, laws that protect service 
animals and improving customer service for individuals with disabilities.  In 
this workshop we will cover: 
 

 What is a Service Animal? 
 How are Service Animals different from 

Emotional Support Animals? 
 Definitions, rights, and responsibilities of 

service animal users under the ADA 
 Rights and responsibilities of covered entities 

under the ADA 
 Customer Service for individuals with 

disabilities and best practices 
 
Thank you to the First National Bank of Omaha Longs Peak Branch and the 
Longmont Chamber for supporting this event. 
 
Where: Virtual training on Zoom 
 
When: May 12th from 10:00-11am 
    
No cost to participate 
 
RSVP:  Online through the Longmont Chamber of Commerce at: 

http://longmontco.chambermaster.com/events/details/member-event-all-

about-service-animals-via-zoom-7402 

For more information or to request an accommodation, please contact: 
Diane Groff, Longmont Manager   Diane@cpwd.org  303-772-3250 x 252 
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